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From the Sheriff
Thank you for taking the time to review
the
Hanover
County
Sheriff’s
Office
Community Resource Guide. We hope that you
find this information helpful in answering the
most common inquiries received by this office
from our citizens.

The Sheriff’s Office is extremely fortunate and proud to be able to
partner with our citizens and business owners for support and
community involvement. These partnerships are critical to the success
and the manner in which your Sheriff’s Office serves. The community
resource guide is not designed to take the place of calls for service, nor
is it intended to keep our citizens from contacting this office. It is
merely a resource tool to keep our citizens informed. We encourage
anyone in need of services to contact the Emergency Communications
Center, either by dialing 9-1-1 or the non-emergency line at (804) 3656140.
As always, we appreciate the community spirit and wonderful
community partnerships we have come to expect and enjoy in Hanover
County. It is because of citizens such as yourself that we are able to
continue this vital relationship and support. On behalf of our agency,
we’d like to thank you for all that you do!

Sincerely,
Colonel David R. Hines

Sheriff
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HANOVER
SHERIFF’S
OFFICE
GET IN TOUCH
WITH
US!
CONTACT
INFORMATION
CONTACT
INFORMATION
BELOW
Office Hours
Monday - Friday
8 a.m. to 5 p.m.

Mailing Address:
Hanover County Sheriff’s Office
P.O. Box 40
Hanover, Virginia 23069

Physical Location:
Vaughan-Bradley Law Enforcement Building
7522 County Complex Road
Hanover, Virginia 23069

Contact Information:
Office: (804) 365-6110
Fax: (804) 537-6390
Communications: (804) 365-6140
Website: www.hanoversheriff.com
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THE SHIELD INITIATIVE
The Community Resource Manual is an extension of the SHIELD Initiative designed to expand our
partnerships with the community. The manual provides valuable information to keep our community
aware of those resources and best practices that continue to make Hanover a great place to live, work
and raise a family.
What is SHIELD?
The Sheriff’s Office recognizes that events around this region, state, nation and even the world can
affect our community. The SHIELD initiative is another way for us to be prepared and informed. SHIELD
is designed to not only increase opportunities for our community to seamlessly share information on
potential crimes or suspicious situations with the Sheriff’s Office, but also increase their awareness of
crime trends that cross jurisdictional boundaries and the current condition of terrorism abroad.
Communication is provided to SHIELD partners through periodic alerts/reports and a monthly
newsletter.
In developing this program, the Sheriff’s Office has partnered with the New York City
Police Department (NYPD) in connecting to a larger SHIELD network and identifying best
practices. NYPD developed a SHIELD program that expanded its community
partnerships as well as connected it to communities across the country and world in an
effort to combat the threat of terrorism. This provides additional resources for our
Hanover community.
Historically, the Sheriff’s Office’s largest community partnership initiatives revolved around our
Neighborhood Watch, Business Watch and Worship Watch programs. The SHIELD initiative not only
connects with these groups, but with all citizens with an intentional focus of keeping ahead of crimes
that transcend jurisdictional boundaries and the emerging threat of
terrorism. Outside of the community partnerships that our officers
garner every day, SHIELD offers a formal mechanism to ensure long
lasting and informative partnerships.
Henry Ford once said, “Coming together is a beginning, keeping
together is progress, working together is a success.”
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THE SHIELD INITIATIVE
Getting Connected
The SHIELD program
The SHIELD program establishes a platform connected to a national network to keep you informed as to what is
occurring in your community and abroad. The program is designed with an understanding that crime and
terrorism events throughout the region, state, nation and even the world, can have an impact on our Hanover
community.
The SHIELD program provides community members and organizations with information on emerging local and
regional crime trends as well as evolving terrorist threats that may impact Hanover County. SHIELD is the
central destination for community organizations to obtain information and engage Sheriff’s Office resources.

Mission statement
Through community and multi-agency partnerships: receive, analyze and develop meaningful intelligence to
counter crime and extremism through predictive and strategic policing strategies that quickly translate into
action.
SHIELD PARTNERS RECEIVE:
 Crime alerts
 Monthly newsletters
 Presentations and briefings

To find out more information about SHIELD,
please call (804) 365-6110 or email shield@hanovercounty.gov

Reporting
Should you have any information about any crime or suspicious activity, please contact the Sheriff’s Office. In
the case of an emergency, please dial 911. For non-emergency events in progress, please dial (804) 365-6140.
Other non-emergency information can be shared at SHIELD@hanovercounty.gov.

IN PARTNERSHIP WITH THE NYPD SHIELD
AND NATIONAL SHIELD NETWORK.
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SUSPICIOUS ACTIVITY REPORTING
IACP’s (International Association of Chiefs of Police) primary research found that most individuals rely on a
combination of factors when determining if an activity, behavior or object is suspicious and merits reporting to
the authorities. These factors are as follows:







Concern about the potential for harm to the community
Belief that the information may be useful to law enforcement
Personal observation of activities
Personal instinct
The agreement of others nearby that something isn’t right

Community residents and employees of local businesses are the individuals most likely to identify suspicious
activity in their neighborhoods. They likely take the same route to work each day. They frequent the same
stores, parks and public areas. They recognize their neighbors and cars on the street. They know when
something is out of place.

EXAMPLES OF WHY IT IS IMPORTANT TO REPORT SUSPICIOUS ACTIVITY
In May 2009, an employee at a self-storage facility in New Windsor, New York, notified local law enforcement of
suspicious behavior in one of the units. A group of men had begun to meet frequently around a storage unit—as
many as 20 or 30 times in the span of a few days—and were very careful to conceal their property by backing up
an SUV to the storage unit door. The storage unit contained bomb-making materials that individuals planned to
use. There were also plans to shoot down planes from Stewart Air National Guard Base in New York.
The employee’s report was a key piece of information in an ongoing FBI investigation. Four people involved in
the plot were later charged with conspiracy to use weapons of mass destruction and conspiracy to acquire and
use anti-aircraft missiles.
REPORTING
Should you have any information about any crime or suspicious activity, please contact the Sheriff’s Office. If it
is an emergency, please dial 911. For non-emergency events in progress, please dial (804) 365-6140. Other nonemergency information can be shared at SHIELD@hanovercounty.gov.
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CRIME PREVENTION
Crime in your neighborhood!
One of the best ways to ensure that a criminal does not target your neighborhood is to get
involved, be prepared and be aware. This involves working and partnering with your neighbors
and the Sheriff’s Office so that everyone watches out for each other.
Preventing crime does not necessarily mean having to confront dangerous situations. Meet the
people who live nearby, get to know their names and what cars they have, and exchange phone
numbers. Keep a list of this contact information near a phone so you can call a neighbor should
the need arise. Consider starting an official Neighborhood Watch, Business Watch or Worship
Watch group and working with the Sheriff’s Office to keep watch over your community.

Watch For Strangers
Once you get to know the people around you, you will be better prepared to notice strangers
who seem to be hanging around your neighborhood. Seeing someone you don’t know walk
down your street once is not at all unusual, but if that same person were to be lingering and
going back and forth on your block frequently, they may be casing the neighborhood and
looking for an opportunity to commit a crime.
Similarly, if you note an unfamiliar car that is spending a lot of time driving on your street, it
could be an indication that criminals are looking for potential targets. Warn a neighbor if you
see someone looking at their home and call the Sheriff’s Office to report suspicious behavior. As
it is often said, the best way to avoid being victimized by crime is to prevent it from happening.
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CRIME PREVENTION
Deter criminals from choosing your property as their target!
Even a well-watched neighborhood can be struck by crime. A criminal looks for the easiest
target possible, so it is up to you to harden the target. A good first step is keeping exterior and
interior lights on during the night. Criminals prefer a cover of darkness and will gravitate
towards an area that has no lights on at all.
When you go out for the night, keep a television on or play a radio inside the house. This will
give the appearance that someone is still home, which is a great deterrent to criminals. Consider
utilizing an alarm system and be sure windows and doors are locked.
For your vehicles, be sure your car doors are locked and windows are
secured. Do not store any valuables to include important documents
and guns in the vehicle. If you have a car alarm, be sure it is operational
and activated and try to park in a well lit area.

The Sheriff’s Office strategy for crime prevention revolves around the belief that strong
partnerships create safe communities. Partnering with your Sheriff’s Office, getting to know your
neighbors and practicing a few simple crime prevention tips can make the difference in keeping
your community a great place to live, work and raise a family.
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CRIME PREVENTION
CPTED: Crime Prevention Through Environmental Design
CPTED is the proper design and effective use of a built environment which can lead to a
reduction in the fear and incidence of crime. CPTED seeks to reduce crime and increase
perceived safety by relying upon the influence of offender behavior. It seeks to dissuade
offenders from committing crimes by altering the physical environment in which those
crimes occur.
CPTED is a crime prevention effort that can assist us in creating healthy, safe communities/
environments through well-planned designs. This allows for an alternative to creating a
fortress-like environment, whether it is neighborhoods or businesses. By putting this all
together, it will help increase our citizens’ freedom and, in turn, our quality of life.

Design Principles:
1. Territoriality
2. Surveillance
3. Access Control

4. Activity Support

To request a security assessment using these
principles, please contact the Sheriff’s Office
Crime Prevention Unit at (804) 365-6110.
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TRAFFIC SAFETY
Child Safety Seat Information
The Sheriff’s Office has deputies certified to inspect and install child safety seats.

To have your safety seat checked FOR FREE,
contact Hanover Emergency Communications
non-emergency line at (804) 365-6140.
Child Safety Seat Check
The National SAFE KIDS Campaign recommends that whenever possible, children ages two
and under ride in the back seat of a vehicle. The safest position for a safety seat is the center
of the back seat.


A child should ride in a rear-facing seat until at least one year old and 20 pounds, and a
rear-facing safety seat should never be placed in a vehicle seat equipped with an airbag.



When a child reaches the height and weight limit of a forward-facing seat, he should ride in
a belt-positioning booster seat to be used in combination with an adult lap and shoulder
belt.

A child is ready for an adult safety belt with no booster when:


They can sit against the back of the seat and bend their knees.



The lap belt makes good contact over the hips.



The shoulder belt makes good contact across the chest and collarbone.
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TRAFFIC SAFETY– NIGHT DRIVING
OH DEER: Deer collision 101


Slow down and anticipate deer when driving through wooded and densely vegetated areas.



If one deer runs across the road, slow down and look for others.



Be especially cautious at dusk, through the early evening hours and in the hours prior to
sunrise when deer are most active.



Drivers encountering deer on the roadways should use caution and blow the horn to scare
them away.



Always keep your eyes moving and do not focus on the middle of the road.



A deer is visible less than 200 feet from your vehicle and it takes a car about 317 feet to stop
at 55 MPH.



If you hit a deer, do not touch it. If it is alive, it may be dangerous.

Immediately contact the Sheriff’s Office so a deputy can respond.

Tips on Night Driving:


Make sure your vehicle is in good working order, especially your lights and brakes.



85% of all information needed to drive is collected by the eye. Your ability to collect needed
information is severely reduced at night. Time is needed to recover from exposure to bright
lights.



At night, the eyes lose the ability to distinguish color, determine perception and determine
contrast. The average person needs ten seconds to recover from glare.
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TRAFFIC SAFETY– SPEEDING
Mobile Radar Trailers
The Sheriff’s Office has mobile radar trailers. The trailers are utilized during weekdays in areas
following a citizen complaint of speeding or in other areas known for speeding problems. The
trailer documents location, weather, speed, number of vehicles and timeframe. This information
is utilized to determine the best time for enforcement action. Citizens can request the mobile
radar trailer by contacting the Sheriff’s Office.

Refrain From Aggressive Driving
Running red lights and stop signs, unsafe lane changes, tailgating and speeding
will result in a deputy initiating a traffic stop.
This could result in penalties and demerit points.

Basic Rules for Safe Driving
1. Always allow for extra travel time. If you are traveling at 55 MPH, you should allow 5 1/2 car
lengths between your vehicle and the one in front of you.
2. Always signal your intentions to other drivers when turning and changing lanes.
3. Always come to a full stop at red lights and stop signs.
4. Let other drivers merge with you.

5. Obey posted speed limits.
6. Concentrate on your driving– not mobile devices or other passengers.
7. Use common courtesy.
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TRAFFIC SAFETY– MOPEDS AND
SCOOTERS
Things you need to know:

In order to operate a moped, a person must be at least 16 years of age
and carry an identification that includes their name, address and date
of birth. Mopeds may not be driven faster than 35 MPH.

Gas powered scooters and mopeds are considered vehicles when
operated on the highways of Virginia. As vehicles, they must abide by
the rules of the road and are subject to all traffic laws.
Neighborhood streets are considered “highways” in Hanover County
and state laws are applicable in Hanover County subdivisions.
Children should not operate scooters and mopeds on the streets or
sidewalks. They should only operate these vehicles on private
driveways or in yards. Protective gear should be worn to include a
helmet and eye-protection if no windshield.
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THEFT AND FRAUD

What is grand larceny?
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When a person steals anything
worth $5 or more from a person



When a person steals anything
worth $1,000 or more not from
a person

When a person steals anything
worth less than $5 from a
person

When a person steals anything
less than $1,000

What is petit larceny?

LARCENY FROM AUTO
Helpful Tips:


Do not store valuables in your vehicle.



If shopping, lock items in the trunk.



Keep valuables out of sight and keep a detailed

A majority of all
larcenies from vehicles
occur to vehicles that
are unlocked.

Description of them.


Keep your vehicles locked at all times, even when at your residence.



When in public, park in a well lit area at night.



Report any suspicious activity.



Be active in your Neighborhood Watch program.

Items commonly stolen include:
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Purses



Tools



Guns and other weapons



Wallets with personal and financial information



Cell phones



Cash



GPS devices



Computers



Personal items left inside the vehicle (backpacks,
sports equipment etc..)

LARCENY FROM AUTO continued

TIPS
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NEVER leave your car unattended — especially if unlocked — with
the engine running.
While out and about, try to park in well lit, high visibility locations.
Keep your vehicle locked at ALL times. This applies whether
your car is in a parking lot or in your driveway.
Keep windows and sunroofs closed completely.
NEVER leave valuables, such as purses, laptop computers,
portable music players, GPS units, cameras, CDs, weapons,
tools, cell phones or cash, in your vehicle. If you must keep
purchases in the vehicle while out shopping, for example,
keep them in the trunk or completely out of view.
Do not leave book bags, gym bags or luggage in view as
an offender assumes they contain valuables.
Do not leave your car title, registration or insurance
information in your vehicle. Always keep it in your
purse or wallet.
Invest in an auto alarm system. Place alarm decals on
the windows to help deter offenders.
Cut the back of inspection stickers to revent removal
from the windshield.
Do not hide spare keys in or under your vehicle —
offenders know where to find them!
Do not hesitate to report suspicious persons in or
around vehicles.

RESIDENTAL BURGLARIES
Things to know about burglaries:
The act of breaking and entering is associated with the charge of burglary.
The level of severity of the charge depends on what other acts are accompanied
with the breaking and entering.

Suspicious indicators to be on the lookout for:


Individuals at a residence that do not belong there



Indications of unlawful entry, such as broken doors or windows



Individuals in a neighborhood that are not commonly seen there



Suspicious vehicles parked on roadways or in driveways

Prevention Tips!
Take A Look At Your Home: Do your own home security survey or contact the Sheriff’s Office for
assistance. Take a step back and look at your home from the point of view of a potential criminal. What is the
easiest way to approach it undetected? How would you gain entry if you were a criminal? Which windows or
doors are the easiest to break into? Are there any hidden areas where an offender could lurk undetected?
Once you have taken a critical look at your property, take steps to counter the shortcomings you have found.
Can you change lighting or landscaping? Do you need to improve locks? If you have doors or windows that
aren’t easily secured, should you consider a home security system? If you have hidden areas that you or
neighbors cannot see into, should you consider a basic camera system?

Report ALL suspicious information to the Hanover County Sheriff’s Office
Where can I find this information?
Virginia Criminal Code Section


Section 18.2-90 Enter dwelling or house with intent to commit other felony



Section 18.2-91 Enter dwelling to commit larceny
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IDENTITY THEFT
Information about identity theft:


Photocopy everything in your wallet and store it in a safe place. This information is critical for canceling
your credit cards immediately.



When ordering checks, have only your initials and last name printed on them. If your checks are stolen,
your whole name will not be available to the suspect.



Do not put complete account numbers for payments on checks.



Never have your social security number printed on your checks.



Never provide personal information over the phone or to an unknown individual.



Review your credit report every six months to monitor any suspicious activity.



If you become the victim of identity theft, immediately file a report with law enforcement. Call the three
national credit reporting organizations to place a fraud alert on your name and social security number.

NUMBERS TO KNOW
Equifax Credit Bureau

Social Security Administration

800-685-1111

800-269-0271

Trans Union Credit Bureau

State Corporation Commission

800-888-4213

800-552-7945

Experian Credit Bureau

Federal Trade Commission

888-397-3742

877-438-4338
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ANNOYING/THREATENING
PHONE CALLS
Things to know about annoying &
threatening phone calls


Virginia Criminal Code Section 18.2-427
states, “Any person shall be guilty of a Class 1
Misdemeanor if any person shall use obscene,
vulgar, profane, lewd, lascivious or indecent
language or make any suggestion or proposal of
an obscene nature or threaten any illegal or
immoral act with the intent to coerce, intimidate
or harass any person over the phone.”

Usually, the receiving party knows the perpetrator of the annoying or threatening
call and criminal prosecution is not requested. Consult your local phone directory or
business office for available services. Deputies can make personal contact with the
offending party in an attempt to resolve the issue. Citizens are advised to document
all unwanted calls to include the date, time and phone number of the call.
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PHONE TAX SCAM
The Hanover County Sheriff’s Office would like to remind citizens to protect
themselves against tax scams. A phone tax scam is one where an unknown
person(s) will contact unsuspecting citizens claiming fraudulent or false
information regarding their taxes.

You may receive a call or a message from someone claiming to be with the
Hanover County Sheriff’s Office, the IRS or some other law enforcement agency
who will claim that you owe back taxes and the IRS is suing you. He or she may
sound very convincing and seem to know a lot about you, and the caller ID may have been altered to
appear as if the Hanover County Sheriff’s Office or the IRS is calling. The caller may warn that if you or
your lawyer do not return the call ASAP, you will be served with an arrest warrant.
Neither the Sheriff’s Office nor the IRS will call you and demand immediate payment. The IRS will
not call about taxes that you owe without first mailing you a bill. The IRS will not demand that you pay
taxes without allowing you to question or appeal the amount you owe. The IRS will not require that you
pay your taxes a certain way, such as with a prepaid debit card. The IRS will not ask for your credit or
debit card numbers over the phone. The IRS will not threaten to bring in police or other agencies to arrest
you for non-payment. The IRS will not leave a message threatening to sue you if you do not pay right
away. If you have any questions about your tax status, you can contact the IRS at 800-829-1040.
Resources:
If you receive one of these calls, report the call to the Federal Trade Commission (FTC) at
www.ftccomplaintassistant.gov and to the Treasury Inspector General for Tax Administration (TIGTA) at
www.treasury.gov/tigta/contact_report_scam.shtml. If your identity is stolen and the information is used
in a tax-related fraud, see https://www.irs.gov/uac/taxpayer-guide-to-identity-theft.
For additional descriptions of common tax-related scams, visit https://www.irs.gov/uac/newsroom/irsreleases-the-dirty-dozen-tax-scams-for-2014-identity-theft-phone-scams-lead-list.
For more on how to choose a tax return preparer, how to report fraud activity, common scams, and tax
fraud investigations, visit https://www.justice.gov/tax/program-shut-down-schemes-and-scams.
If you are a victim of a scam or tax-related identity theft, contact the Sheriff’s Office immediately by calling
(804) 365-6140.
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DOMESTIC VIOLENCE
Things to know about domestic violence:
Virginia Code Section 18.2-57.2– Domestic Assault
Any person who commits an assault and battery against a family or household member is guilty of a Class 1
misdemeanor.
If an assault has occurred and there are obvious signs, the officers SHALL make an arrest. If an
emergency please dial 911.

Household members
include the following:



Sibling



Spouse



Parents or Stepparents



Co-Habitants – lived together within the last
year and their children



Children or Stepchildren



Grandparents and Grandchildren



Ex-Spouse



In-Laws – living in same residence



Persons with child in common

Emergency Protective Order (EPO)


Law Enforcement or victims may petition for an
EPO at the Hanover Juvenile Domestic Court or
the Magistrate’s Office.



An EPO is good for 72 hours or the next business
day that court is in session, whichever is longer.



An EPO is a legal document that helps to protect
victims from further violence by setting certain
guidelines for the abuser.

Resource: Hanover Safe Place
Hanover Safe Place (HSP) is a 501(c)(3) non-profit organization that has
provided confidential services to persons experiencing domestic or sexual
violence in Hanover County and the Town of Ashland since the early 1990s.
Included in these services are a free and confidential 24-hour crisis hot line, emergency
shelter, support groups and case management.
24-hour Domestic Violence & Sexual Assault Hotline: 804-752-2702 or 1-800-838-8238.
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DISORDERLY CONDUCT
& VANDALISM
Things to know about disorderly conduct:
Any person who engages in conduct that is disruptive to the public, negatively altering the
peace, is guilty of disorderly conduct. Violators would be guilty of a Class 1 Misdemeanor.

Where can I find more information?
Virginia Code Section:

Section 18.2-415 Disorderly conduct in public places
Hanover County Ordinance Section 17-3 Disorderly conduct in public places

Things to know about vandalism:

VANDALISM

Vandalism is the unlawful destruction, defacement,
damaging, removal or breaking down of property,
monument or monument designating the boundaries
of any city, town, tract of land or any tree marked for
that purpose.
An act of vandalism is a misdemeanor unless the value
of damage is more than $1000; at that point, it
becomes a felony.
Where can I find more information?

Virginia Code Section: Section 18.2-137 Injuring any Property or Monument
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VANDALISM PREVENTION
continued
There is no foolproof system to prevent all vandalisms from occurring; however, things can be
done to discourage vandals from committing such acts. The key is making the effort required to
accomplish their criminal act exceed their motivation to achieve their goal of defacing or
damaging your property.

Below are great crime prevention tips to prevent vandalism:
Lighting: Keeping areas well lit makes it diffi cult to commit acts of vandalism without being seen.
Vandals like to operate under the cover of darkness. Proper lighting is the easiest and most important step in
preventing vandalism. It is important to ask the right questions about your lighting to get the right lighting
solution for your particular environment.
Landscaping: Keep landscaping trimmed so that no hiding or obscured areas are created. Bushes and
trees can enhance your home’s curb appeal, but they can also create a haven for criminals hiding from passing
vehicles or police. Well-trimmed landscaping that is designed to work with your lighting will make your home
less attractive to offenders.
Clean Up Vandalism And Remove Or Repair Any Damaged Items: Clean up any signs of vandalism as soon
as they appear. Repair broken windows, replace signs and paint over graffiti.

Report Suspicious Activity: Finally, if you see something or someone suspicious, report it. If they are at a
neighbor’s home, call that neighbor and see if they belong there. Most neighbors will welcome your concern.
If that is not practical, then call the Sheriff’s Office.
Be prepared to give the dispatcher a good description of the person or situation and why you think it is
suspicious.
Law Enforcement would rather check out a suspicious situation that turns out be nothing than to miss an
opportunity to stop a crime event before it gets started.
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TRESPASSING
Things to know about trespassing:
The basic crime of trespass is entry onto one’s property after notice that entry is forbidden.
The notice can be oral or written or may be posted on the property where it can be seen. If
initial permission is granted, it can be withdrawn by someone with authority to exclude.

Trespassing Activity





Ask the individual to stop trespassing

Post the property with a “No Trespassing” sign
Contact the Sheriff’s Office for a deputy to assist

Send a letter of formal trespass notice to the subject and the Sheriff’s Office


Magistrate can issue a warrant if probable cause exists

Where can I find more information?
Virginia Code Section 18.2-119
Hanover County Ordinance 17.17 and 17.18
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NOISE COMPLAINTS
Things to know about noise complaints:
Amplified sound from a motor vehicle is in violation of the law if the electronic devices used
for amplification of sound, which are located within the motor vehicle being operated on a
public street or alley, are played or operated so as to be audible from outside the vehicle at a
distance of fifty feet or more. This does not apply to motor vehicle alarms or the emission of
sounds from emergency vehicles such as police or Fire/EMS vehicles.
It is a violation of the noise ordinance to play any radio or musical instrument in such a
manner or with such volume, particularly during the hours between 10 p.m. and 8 a.m., as to
annoy or disturb the quiet, comfort or repose of persons in any dwelling, hotel or other type
of residence.
A deputy may issue a summons for the noise violation if the violation is heard by the deputy.
When reporting noise complaints, always provide the time of day, address of violation and
possible offenders.
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ZONING ORDINANCES
Things to know about zoning ordinances:
The County Planning Department has compliance officers whose jobs are to make sure that
all county residents adhere to the County Ordinance.

Common violations include:


Junk vehicles on property



Trash



Commercial vehicles on property



Illegal signs



Kennel and livestock violations



Structure violations



Building without permits



Home occupation violations

The County Planning Department can be contacted at (804) 365-6171.
If violations of county ordinances are suspected, contact the Planning Department.
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HANOVER COUNTY
EMERGENCY COMMUNICATIONS
General Information
The Communications Department is staffed seven days a week and 24 hours a day. It is the primary public
safety answering point for Hanover County, which means it receives and dispatches calls for service for the
Sheriff’s Office, Ashland Police Department, Hanover Fire/EMS and Hanover County Animal Control.
If you should observe an emergency or a criminal act in progress and dial 911, your call will be directed to
this center. Non-emergency information can be shared at (804) 365-6140.
Calling for Service
Be prepared to give the following information:


Location of incident



Nature of problem



Phone number



Name



Description of suspect(s)



Direction of travel – if applicable with vehicles



Weapons involved



Alcohol/drugs involved



Any injuries

Hanover Communications handles calls for hearing impaired, cellular 9-1-1 locator, text 9-1-1 and nonemergency calls.
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ANIMAL CONTROL
Vaccination, License and Permit Requirements
Dog and cat owners must have proof that their animals have been vaccinated against rabies by four months
of age. All dog owners or custodians must have a current Hanover County Dog License for all dogs.

Animals Roaming Free
It is against the law to permit any dog to run at large in Hanover County in any urban service area, areas
zoned residential or anywhere in the Town of Ashland. Dogs are strictly prohibited from running at large
within Hanover County during the months of April, May and June. Livestock are not permitted to be at large
at any time.

Reporting Animal Bites
Anytime an animal bites a human, it must be reported to the local health department and the chief animal
control officer within 24 hours of the occurrence. Failure to report a bite incident will result in a Class 2
Misdemeanor. Any dog deemed dangerous will be completely restricted to ensure public safety and health.
Any dog deemed vicious is prohibited in Hanover County.
The transportation of certain wildlife into the county is prohibited. Permits are required to keep wild, exotic
or vicious animals. Animals may only be shot while attacking livestock or showing active signs of rabies.
To request animal control services in the event of an emergency dial 911. For non-emergency services they
can be reached at (804) 365-6140 or (804) 365-6485.
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HOUSE WATCH PROGRAM
To help in preventing property crime, the Hanover County Sheriff’s Office provides the service
of making periodic checks of citizens’ residences while they are out of town. This is a service
that citizens use because it makes them feel more comfortable about leaving their homes
unattended. While it is understood that the mere visual and physical checking of homes may not
prevent a burglary or some other incident, it increases the opportunity of finding it once it has
occurred.
The Vacation House Watch Program is offered and presented to the citizens of Hanover County
through various means. The program is referenced in the Sheriff’s Office quarterly
Neighborhood Watch newsletter. The program’s availability is also spread through word of
mouth and citizens’ prior experience with the program, as well as through suggestion by
deputies while on calls for service.

How do I request this service?
In order to place a Vacation House Watch on a residence, a citizen can contact Hanover
Emergency Communications at (804) 365-6140 or a deputy. Information obtained from the
citizen includes the dates of the house watch, lights to be left on, vehicles left in the driveway,
others who may be checking on the residence and the presence of a security system. Once this
information is obtained, it is entered into the Emergency Communications CAD system and
compiled in a database. This database is available for deputies to access in the field and is also
presented daily at roll call.
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OPERATION “NIGHT EYES”
The Hanover County Sheriff’s Office utilizes the Operation “Night Eyes” program to alert
Hanover County businesses and residences of incidents or situations discovered by deputies

while on patrol. In addition to criminal activity and traffic enforcement while on patrol,
deputies are always on the lookout for unsecured property and suspicious situations. Many of
these incidents are discovered during the nighttime hours or on the weekend.

If a deputy is unable to make contact with a business representative or a homeowner,
they will complete a Night Eyes form and leave it at the location.

The Night Eyes form details to the business or homeowner the deputy’s name, when he or
she was at their location, and the situation discovered by the deputy. It also contains crime
prevention tips and contact information for the Crime Prevention Unit. In addition, a Night
Eyes form is left at the rental office for all calls for service in apartment complexes. This
allows the property managers to be aware of events that occur at their location during hours
when they are not present.
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CRIME PREVENTION &
WATCH PROGRAMS
Neighborhood Watch Program
Neighborhood Watch is a program designed to help individual citizens help
themselves and their neighbors to prevent crime. Neighborhood Watch
focuses on the prevention of residential burglaries and neighborhood
crime. The Neighborhood Watch participants are an extension of the
Sheriff’s Office, its “eyes and ears.”
The Sheriff’s Office offers residential security assessments for the citizens of Hanover County
at no charge. This is another way we can be proactive in the fight against crime. Contact the
Hanover County Sheriff’s Office for additional information.

Business Watch Program
The Business Watch Program is an extension of
Neighborhood Watch and has continued to expand
over the years. Hanover’s Business Watch Program
consists of eight groups of businesses with ten
businesses in each group. Many of the same
services are provided to the businesses as to our
neighborhoods. Business Watch members can also
obtain security assessments at their businesses.

To find out more information about Neighborhood
Watch or Business Watch, please call the Sheriff’s
Office Crime Prevention Unit at (804) 365-6110.
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WORSHIP WATCH PROGRAM
Similar to a Neighborhood Watch or Business Watch
program, Worship Watch seeks to increase
communication to members of our faith community and
those with whom they connect. As a community
partnering with the Sheriff’s Office, we can work together
to deter crime and improve quality of life for the citizens
we serve. This goal can be accomplished by enhancing
faith community facility security, sharing community
concerns and reporting crime. Worship Watch is a proactive program and is intended to
encourage faith-based organizations to become more involved in reducing the opportunity for
crimes to occur on their premises.
Participants in this program will have an avenue to partner with the Sheriff’s Office in
addressing problems and concerns within their faith community as well as surrounding
neighborhoods. They will be assisting in helping reduce crime in their community through
educational initiatives and by making their congregations safer. If they choose, members will
have the opportunity to participate in emergency preparedness functions and be active players
in disaster response.

To find out more information about Worship
Watch, please call the Sheriff’s Office Crime
Prevention Unit at (804) 365-6110.
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OUR SENIOR COMMUNITY
TRIAD
TRIAD means a three-way commitment between the Sheriff of Hanover
County, the Chief of Ashland Police and senior/retired leaders. A major
purpose of the Hanover-Ashland TRIAD is to develop and implement
effective crime prevention and education programs for senior community
members.
Activities center on both pre-victimization and postvictimization. TRIAD works to improve the quality of life for seniors by
providing an opportunity for the exchange of information between law
enforcement and senior citizens. TRIAD can also focus on reducing
unwarranted fear of crime.

Adopt-A-Senior Program
The Adopt-A-Senior Program is a TRIAD-sponsored program, a joint venture involving the
Hanover County Sheriff’s Office, Ashland Police Department, AARP and Hanover County
government departments, human service agencies, civic groups and older adults. The intent
of the program is to provide additional support and reassurance for older adults with special
needs. Targeted for participation are individuals or couples aged 60 and over who live alone
and have limited mobility or medical problems which render them homebound and who have
limited family or social support. The Adopt-A-Senior program is intended to be one element
of a supportive array of services within the community that assists senior citizens to enjoy life
as independently and with the greatest degree of dignity possible.
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MOTORIST ASSISTANCE
The Motorist Assistance Program was designed to assist with traffic direction, property
checks and to provide aid to disabled motorists, which are functions normally performed by
uniformed patrol units. In order to facilitate the needs of the program, two existing Ford
Explorers were reassigned from law enforcement duties and the existing lighting equipment
was converted from blue to amber lights. This program serves to enable patrol deputies to
focus more on calls for service, criminal activity and directed patrols. In addition to
successfully completing the Sheriff’s Office’s Citizens Police Academy, the volunteer members
of the Motorist Assistance Unit are required to attend 24 hours of specialized training, which
includes basic first aid, driving, traffic direction and other program-specific tasks. In addition,
program participants have undergone field training and observed operations in Hanover’s
Emergency Communications Center.

Objectives of the Motorist Assistance Program
1. Assisting disabled vehicles or stranded motorists
2. Assisting deputies with traffic direction

3. Reporting and assisting with traffic hazards
4. Assisting with the Citizens Courtesy Patrol during the holiday season
5. Providing guidance and/or assistance to travelers
6. Additional duties that aid the Sheriff’s Office

Note: Motorist Assistance volunteers are not authorized to engage in law
enforcement activities but are to serve as a resource for their fellow citizens.
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CHAPLAIN PROGRAM
Law Enforcement Chaplain:
A law enforcement chaplain is a minister
who seeks to assist with the needs of
Hanover Sheriff’s Office personnel and
their families, who honors all faiths and
who is also able to care for community
victims impacted due to a disaster or loss.

The Hanover County Sheriff’s Office Chaplaincy is
an extension of the local church body reaching
into our diverse and multi-cultural society,
providing spiritual care and support while
demonstrating a model partnership of community
faith, trust and support for each other.

Sheriff’s Office chaplains are volunteer, trained professionals who are there to offer
care and solace to Sheriff’s Office personnel and their families, as well as to the
community they serve. A chaplain will sit and wait with a person through the
uncertainties of the most difficult times. A chaplain will listen to the worries and concerns
that accompany persons in the midst of a crisis. Chaplains are trained in listening skills, crisis
intervention and spiritual assessment.
Chaplains are not proselytizers of religion nor do they impose belief systems upon others.
Rather, as spiritual caregivers, they listen and help people articulate their own meaning,
beliefs and resources during times of crisis.
To find out more information
about this program, please call
the Crime Prevention Unit at
(804) 365-6110.
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CITIZENS POLICE ACADEMY
The Hanover County Sheriff’s Office Citizens Police
Academy (CPA) is designed to teach citizens about
the law enforcement agency that serves them. The
academy is open to Hanover County residents,
business owners and county employees who are at
least 21 years of age. The academy meets at the
Vaughan-Bradley Law Enforcement Building in the
fall for ten consecutive Tuesday evenings, 6:309:30 p.m., and one Saturday from 8 a.m. to 12 noon
at our firing range.
While offering a transparent overview of each unit within the department, students are not trained
to be police officers, but to be informed citizens regarding the aspects of law enforcement. In
addition to the overview of each department and hands-on scenarios, participants are also
introduced to the department’s various special teams, i.e. High Risk Entry Team, Traffic Safety
Team, and Crisis Negotiation Team, while spending a day at our firing range learning about firearm
safety. In addition, participants are offered a ride-along with a deputy to experience a typical work
day firsthand.
Once a graduate of the academy, students are eligible to join our Volunteers in Police Service group,
which assists the Sheriff’s Office in various volunteer capacities, ranging from administrative
functions to traffic control to assisting with special events as needed.
An application for the Citizens Police Academy may be obtained by calling (804) 365-6110 or visiting
http://www.co.hanover.va.us/Sheriff/Citizens-Police-Academy/.

37

SENIOR CITIZENS POLICE ACADEMY
The Citizens Police Academy (CPA) allows the citizens of Hanover County the opportunity to
observe firsthand the operations of the Sheriff’s Office. Similar to the Citizens Police
Academy, the SCPA is offered in the spring and covers many of the same topics with a focus
on the senior community. The academy lasts ten weeks during which the citizens attend
lectures covering all aspects of law enforcement within the county. The participants also
experience practical and hands-on exercises including ride-alongs and a day at the firing
range.

For more information, please call the Sheriff’s Office at (804) 365-6110.
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FOR OUR YOUTH
The Youth Citizens Police Academy (YCPA) is a one-week academy for rising 9th thru 12th graders who reside
in Hanover County. It is designed to give the youth of Hanover a chance to see the day-to-day operations of
the Sheriff’s Office and will allow participants to interact with the men and women of the Sheriff’s Office.
The goal of the academy is for the students to graduate with a better understanding of law enforcement and
to see how committed the Sheriff’s Office is to developing a relationship with the youth of our community.
The academy is held in the summer (usually in late June), Monday thru Friday, 9 a.m.—4 p.m.
The academy is held at the Sheriff’s Office and the firing
range. The students will go off site for practical exercises.
These locations include Burkwood Swim Club, Atlee High

School, and the Barrett Learning Center.
The academy graduates on Friday, and each participant
receives a certificate upon completion and a class photo.
There is a graduation ceremony and a cookout for the
students and their families that is attended by Colonel Hines and his staff.

Law Enforcement Cadet Unit 606
The Cadet Unit consists of young men and women who assist the Sheriff’s Office at public relations events
and parades and perform various tasks at headquarters. The young adults range in age from 14 to 21. As part
of the program, they receive educational information on topics such as drugs, driving, DUI check points,
patrol stops and other patrol functions.
For more information on both of these programs, please call the Sheriff’s Office
at (804) 365-6110.
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RESERVE OFFICER PROGRAM
The Sheriff's Office benefits from citizens who are willing to donate their time to serve
the county as sworn law enforcement officers. They receive the same training as paid
deputies and a monthly in-service training. They work closely with patrol officers on
each shift and also perform crowd control and traffic functions during parades and
other large events.

Minimum hours: 16 per month
Benefits:


Uniform



Take-home car



Training



Community service!

If you would like to know more
about this program, please call
804-365-6110.
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CAREER OPPORTUNITIES
Law Enforcement Careers
If you or someone you know is interested in a career in law enforcement, we encourage you to take a closer
look at a career with the Hanover County Sheriffs Office. We are an equal opportunity employer and are
continuously seeking qualified candidates for available Deputy Sheriff positions. Candidates must
successfully complete a multi-step process that includes a written test, a physical agility course, an interview,
a background investigation and a polygraph examination. Those who are selected to serve are considered to
be members of one of the most respected and professional law enforcement agencies in the state.

Benefits:
•

Holidays

•

Annual Leave

•

Sick Leave

•

Health Insurance and Dental Insurance

•

Life Insurance

•

Retirement

•

Deferred Compensation

•

Direct Deposit

•

Educational Tuition Assistance



Take Home Vehicle (sworn staff only)



Uniforms and Equipment (sworn staff only)

To apply, visit www.hanoversheriff.com and click on employment.
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YOUR SHERIFF’S OFFICE
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